
 

 

BC Hydro Retail Program Instant Discounts Summer 2024 

(the “Offer”) 

Official Terms and Conditions 

1. AGREEMENT TO BE LEGALLY BOUND BY TERMS AND CONDITIONS 

Customers who participate in the Offer (with respect to both in-store and online purchases) 
(each a “Customer” and Collectively “Customers”), are subject to and legally bound by 
these terms and conditions (the “Terms”). 

2. PROGRAM SPONSOR AND FUNDERS 

The Offer is sponsored, administered and funded by British Columbia Hydro and Power 
Authority (“BC Hydro”).   

For the purposes of these Terms, BC Hydro, its subsidiary or affiliated entities, and it’s 
respective officers, directors, employees, agents, contractors, representatives, 
successors, assignees, and those for whom they may be responsible at law shall be 
collectively referred to as the “Released Parties”. 

3. CUSTOMER ELIGIBILITY 

“Eligible Customers” are those persons living at a valid mailing address located within BC 
Hydro’s electrical service territory who have purchased an Eligible Product (as per Exhibit 
A) at a Participating Retailer (as per Paragraph 5)) during the applicable Purchase Period 
(as per Paragraph 6).  BC Hydro shall have sole discretion to determine whether a person 
is an Eligible Customer for the purposes of the Offer and BC Hydro’s determination shall 
be final. 

4. THE OFFER 

Eligible Customers who purchase an Eligible Products(s) at a Participating Retailer and 
meet all the requirements of these Terms may be eligible for an Instant Discount(s) 
(defined below) on the after-tax purchase price of an Eligible Product(s) at retailer point-
of-sale. 

o Window and portable room air conditioners: 

Eligible Products: 

Window and portable room air conditioners listed in Exhibit A to these Terms are 
the only authorized eligible products for the Offer (the “Eligible Products”). For 
clarity, products not listed in Exhibit A are not Eligible Products, even if they are 
comparable or analogous to the Eligible Products, whether in performance or 
specification, which are listed in Exhibit A.   

Discount: 
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• $50 off window and portable room air conditioners listed in Exhibit A (the 
“Discount”).  

Offer Limitations: 

• The Discount is applicable per Eligible Product and limited to a maximum of two 
Discounts per Eligible Customer.  

o Room air purifiers: 

Eligible Products: 

Room air purifiers listed in Exhibit A to these Terms are the only authorized 
eligible products for the Offer (the “Eligible Products”). For clarity, products not 
listed in Exhibit A are not Eligible Products, even if they are comparable or 
analogous to the Eligible Products, whether in performance or specification, 
which are listed in Exhibit A.   

Discount: 

• $30 off ENERGY STAR room air purifiers listed in Exhibit A (the “Discount”). 

Offer Limitations: 

• The Discount is applicable per Eligible Product and limited to a maximum of two 
Discounts per Eligible Customer.  

Payment of any of the Instant Discounts is subject to the availability of funding by BC 
Hydro and the supply of Eligible Products available at Participating Retailers during the 
applicable Purchase Period.  No rainchecks will be considered. Instant Discount amounts, 
Offer funding, and Eligible Products may be modified or terminated at any time without 
notice at the sole discretion of BC Hydro.  BC Hydro does not guarantee and is not 
responsible for the availability of Eligible Products or Instant Discounts (either in-store or 
online) at Participating Retailers or lack thereof.   

5. PARTICIPATING RETAILERS 

Eligible Products must be purchased at the following “Participating Retailers”.  
Purchases of Eligible Products at other retailers are not eligible for a discount.  

• Window and portable room air conditioners: The Home Depot, Canadian Tire, 
Costco, Best Buy, Visions, Leons and Rona.  

• Room air purifiers: The Home Depot, Canadian Tire, Costco, Best Buy, Leons 
and Rona.   

6. PURCHASE PERIOD AND KEY DATES 

Eligible Products must be ordered, purchased and paid in full between the following dates 
and times (each a “Purchase Period”).  



 

 

• 12:00 AM PDT May 31, 2024 – 11:59 PM PDT August 23, 2024.   

No exceptions will be made under any circumstances for purchases of Eligible Products 
made outside of the applicable Purchase Period. 

The Purchase Periods (including the scheduled start dates and end dates) may be 
modified or terminated at any time without notice at the sole discretion of BC Hydro. 

7. PAYMENT OF INSTANT DISCOUNTS  

Instant Discounts are provided directly to Eligible Customers at point-of-sale by reducing 
the after-tax purchase price of Eligible Products purchased online at a Participating 
Retailer during the applicable Purchase Period.  Instant Discounts may only be available 
for online purchases  at certain Participating Retailers.  

• Online purchases 
For online purchases, Instant Discounts are only for Eligible Customers who reside within 
BC Hydro’s electrical service territory as defined by the postal code of the Eligible 
Customers shipping address.  

8. MODIFICATION AND/OR TERMINATION OF OFFER (INCLUDING PURCHASE 
PERIODS) 

BC Hydro in its sole discretion reserves the right to shorten, extend, suspend, modify or 
cancel the Offer (including the Discount, the Purchase Period and the scheduled start 
dates and end dates) at any time, without notice or obligation for any reason. 

BC Hydro in its sole discretion reserves the right to terminate the Offer, including without 
limitation the Terms governing the Offer, at any time, without notice or obligation, for any 
reason.  

By participating in the Offer, the Customer acknowledges that BC Hydro is voluntarily 
sponsoring, administering and funding the Offer. The Customer agrees that BC Hydro and 
its subsidiary or affiliated entities, and each of their respective officers, directors, 
employees, agents, contractors, representatives, successors, assignees, and those for 
whom they may be responsible at law (collectively, the “Released Parties”), have no 
liability for any claim, action, loss or demand, direct or indirect, which may result from the 
Eligible Customer’s participation in the Offer, without limitation the Eligible Customer’s use 
or misuse of the Eligible Product, the Customer’s breach of the Terms, or BC Hydro’s 
payment or non-payment of Instant Discounts, it being understood such forgoing release 
obligation will survive completion, expiry or termination of the Offer 

By participating in the Offer, the Eligible Customer agrees to indemnify and hold harmless 
BC Hydro from all claims, losses, liabilities, damages and costs made or suffered by third 
parties, and all loss, liabilities, damages and costs suffered by the Released Parties, which 
relate or arise out of breach or misuse by the Eligible Customer of these Terms or the 
Eligible Customer’s participation in the Offer including without limitation the any party’s 
use or misuse of the Eligible Product, it being understood such forgoing indemnity 
obligation will survive completion, expiry or termination of the Offer.  



 

 

9. GENERAL CONDITIONS 

The Eligible Customer is solely responsible for the selection, purchase, installation, 
operation, ownership and maintenance of the Eligible Product(s).  The Eligible Customer 
understands that BC Hydro makes no representation or warranty, whether expressed or 
implied in respect of any Eligible Product(s) that the Customer has purchased, including, 
but not limited to, with respect to quality, fitness for any purpose, installation, energy 
savings or performance, it being understood that BC Hydro has not actually tested the 
energy savings or  performance of any of the Eligible Product. The Eligible Customer 
agrees that BC Hydro has no liability concerning any estimated energy savings of any 
Eligible Product(s), services or measures, or the installation, performance, use or fitness 
of the any Eligible Product(s) for the Eligible Customer’s purpose.  The Eligible Customer 
is purchasing any Eligible Product(s) at the Eligible Customer’s own risk and the Eligible 
Customer is responsible for complying with any laws, regulations or by-laws regarding 
permits, codes, restrictions or inspections with respect to installation and use of any 
Eligible Product(s).   

The Eligible Customer agrees that no part of this offer constitutes any form of partnership 
or commercial enterprise between any retailers or any other suppliers of or the 
manufacturers of the Eligible Products. The Eligible Customer agrees that BC Hydro is not 
endorsing any retailer or any suppliers or manufacturers of the Eligible Products.  

BC Hydro is not responsible for any rebate(s), discount(s) or incentive(s) offered or 
provided by any manufacturer, distributor, dealer or installer with respect to any Eligible 
Product, which is  separate and distinct from the Offer. 

BC Hydro decisions relating to the Offer, including without limitation product eligibility, 
customer eligibility, types and amount of discounts, dates and timelines, shall be final and 
binding and not subject to appeal.   

By applying for this offer, the Customer acknowledges that BC Hydro or one of its agents 
may contact the Customer in the future to participate in a survey regarding this Program. 

The Customer acknowledges that BC Hydro is a regulated utility and agent of the Province 
of British Columbia and that BC Hydro is a public body under the Act and associated 
regulations, and agrees that any personal information BC Hydro collects in respect of the 
Offer is subject to the Act.    

For questions regarding the Offer, please email retailerprograms@bchydro.com. 

 

EXHIBIT A – ELIGIBLE PRODUCTS  

The Eligible Products for each product category are provided below.  Eligible Product lists 
may be updated to reflect changes to the Offer, product or partner eligibility, or for any 
other reason at any time without notice, in BC Hydro’s sole discretion.  
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Summer 2024 eligible high-efficiency  
room air conditioners
You can get $50 off the purchase of an eligible portable or window air conditioner from May 31 to August 23.  

There are two ways to redeem this offer:

1.  Purchase an eligible model in-store at Best Buy, Canadian Tire, Costco, Leon’s, Rona, The Home Depot or  

Visions Electronics to receive a $50 instant discount, OR

2.  Purchase an eligible model online at Best Buy, Leon’s or Visions Electronics to receive a $50 instant discount.

See Program Terms and Conditions for complete details and limitations.

CS-4710

Brand name Model number SKU number
Variable 
speed compressor

Cooling capacity  
(BTU/hr)

Configuration

Danby DPA120DHCHIWDB 17539003 Yes 11,500 dual-duct

Hisense AP1024TW1LA 17459076 Yes 10,000 dual-duct

Honeywell HW4CEDVWW0 16591064 No 10,000 dual-duct

Brand name Model number SKU number
Variable 
speed compressor

Cooling capacity  
(BTU/hr)

Configuration

Danby DPA100B9IWDB-6 DPA100B9IWDB-6 Yes 12,000 dual-duct

Danby DPA120B9IBDB-6 DPA120B9IBDB-RF Yes 12,000 dual-duct

Hisense AP10TW1RLR-N AP10TW1RLR-N Yes 10,000 dual-duct

Brand name Model number SKU number
Variable 
speed compressor

Cooling capacity  
(BTU/hr)

Configuration

Midea MP10SVWBA3RCM 21615087 Yes 10,000 dual-duct

Midea MP12SVWBA3RCM 21615037 Yes 12,000 dual-duct

Brand name Model number SKU number
Variable 
speed compressor

Cooling capacity  
(BTU/hr)

Configuration

Danby DPA120B9IBDB-6 7708212 Yes 12,000 dual-duct

Danby DPA120CBIMBDB-6 1774997 Yes 12,000 dual-duct

Brand name Model number SKU number
Variable 
speed compressor

Cooling capacity  
(BTU/hr)

Configuration

Hisense AP1022HW1GD 53E10222 No 10,000 dual-duct

Brand name Model number SKU number
Variable 
speed compressor

Cooling capacity  
(BTU/hr)

Configuration

LG LP1419IVSM 1001221502 Yes 10,000 single-duct

Portable air conditioners

COSTCO

LEON’S

RONA

THE HOME DEPOT

VISIONS ELECTRONICS

BEST BUY
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Brand name Model number SKU number
Variable 
speed compressor

Cooling 
capacity (BTU/hr)

Combined energy 
efficiency ratio (CEER)

Insignia NS-AC12WWH5-C 17390702 Yes 12,000 15

TCL H10W4MW-CA 17624880 Yes 10,000 15

Brand name Model number SKU number
Variable 
speed compressor

Cooling 
capacity (BTU/hr)

Combined energy 
efficiency ratio (CEER)

Danby DAC120ECBIWDB 1774981 Yes 12,000 15

Brand name Model number SKU number
Variable 
speed compressor

Cooling 
capacity (BTU/hr)

Combined energy 
efficiency ratio (CEER)

Midea MW10MSWBA5RCM 21615091 Yes 10,000 15

Brand name Model number SKU number
Variable 
speed compressor

Cooling 
capacity (BTU/hr)

Combined energy 
efficiency ratio (CEER)

Noma AW-08TR1RAGUE 043-8814 Yes 8,000 15

Noma AW-10TR1RAGU 043-8815 Yes 10,000 15

Noma iQ AW-08TW1RAGU 143-0087 Yes 8,000 15

Noma iQ AW-10TW1RAGUE 143-0088 Yes 10,000 15

Brand name Model number SKU number
Variable 
speed compressor

Cooling 
capacity (BTU/hr)

Combined energy 
efficiency ratio (CEER)

Vissani VAWA10V4HWT 1001834222 Yes 10,000 15

Vissani VAWA12V4HWT 1001834223 Yes 12,000 15

Vissani VAWA14V4HWT 1001834224 Yes 14,000 15

ENERGY STAR® window air conditioners
BEST BUY

COSTCO

CANADIAN TIRE

THE HOME DEPOT

RONA
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Summer 2024 eligible ENERGY STAR® 
room air purifiers
You can get $30 off the purchase of an eligible ENERGY STAR® room air purifier from May 31 to August 23. 

There are two ways to redeem this offer:

1.  Purchase an eligible model in-store at Best Buy, Canadian Tire, Costco, Leon’s, Rona or The Home Depot 

to receive a $30 instant discount, OR

2.  Purchase an eligible model online at Best Buy or Leon’s to receive a $30 instant discount.

See Program Terms and Conditions for complete details and limitations.

Brand name Model number SKU number Clean air delivery rate (CADR/watt)

Blueair 110057 17064528 7.38

Blueair 110059 17064529 10.56

Blueair 110092 17064530 8.45

Danby DAP290BAW 16009521 7.05

Brand name Model number SKU number Clean air delivery rate (CADR/watt)

Winix C545 2449587 4.72

Brand name Model number SKU number Clean air delivery rate (CADR/watt)

Danby DAP290BAW 58729011 7.05

Brand name Model number SKU number Clean air delivery rate (CADR/watt)

Honeywell HFD310CV2 35115123 4.22

Brand name Model number SKU number Clean air delivery rate (CADR/watt)

Blueair 110059 143-0053 10.56

Blueair 110092 143-0052 8.45

Germ Guardian APH406 043-7087 5.99

Noma AP2406T-UL 043-0741 5.68

Noma AP4409T-UL 043-0742 4.34

Noma KJ500G-L1 143-0033 6.19

Shark HP102C 143-0046 4.33

Shark HP202C 143-0047 5.32

Brand name Model number SKU number Clean air delivery rate (CADR/watt)

Blueair 109539 1001821816 8.45

Blueair 110056 1001821815 7.58

Blueair 110059 1001821817 10.56

BEST BUY

COSTCO

LEON’S

RONA

THE HOME DEPOT

CANADIAN TIRE


