BC Hydro Retail Program Instant Discounts Fall 2024
(the “Offer”)
Official Terms and Conditions
1. AGREEMENT TO BE LEGALLY BOUND BY TERMS AND CONDITIONS

Customers who participate in the Offer (with respect to both in-store and online purchases)
(each a “Customer” and Collectively “Customers”), are subject to and legally bound by
these terms and conditions (the “Terms”).

2. PROGRAM SPONSOR AND FUNDERS

The Offer is sponsored, administered and funded by British Columbia Hydro and Power
Authority (“BC Hydro”). Specific product discounts may also be co-funded by another
entity as set out in Paragraph 7.

For the purposes of these Terms, BC Hydro, its subsidiary or affiliated entities, and
FortisBC Energy Inc. (the “Co-funder”), and each of their respective officers, directors,
employees, agents, contractors, representatives, successors, assignees, and those for
whom they may be responsible at law shall be collectively referred to as the “Released
Parties”.

3. CUSTOMER ELIGIBILITY

“Eligible Customers” are those persons living at a valid mailing address located within BC
Hydro’s electrical service territory who have purchased an Eligible Product (as per Exhibit
A) at a Participating Retailer (as per Paragraph 5) during the applicable Purchase Period
(as per Paragraph 6). BC Hydro shall have sole discretion to determine whether a person
is an Eligible Customer for the purposes of the Offer and BC Hydro’s determination shall
be final.

4. THE OFFER

Eligible Customers who purchase an Eligible Product(s) at a Participating Retailer and
meet all the requirements of these Terms may be eligible for an Instant Discount(s)
(defined below) on the after-tax purchase price of an Eligible Product(s) at retailer point-
of-sale.

¢ Smart thermostats

Eligible Products:

Smart thermostats listed in Exhibit A to these Terms are the only authorised
eligible products for the Offer (the “Eligible Products”). For clarity, products not
listed in Exhibit A are not Eligible Products, even if they are comparable or
analogous to the Eligible Products, whether in performance or specification, which
are listed in Exhibit A.



Discount:

o $25 off select smart thermostats for electric (line voltage) heating listed in
Exhibit A (the “Discount”).

Eligible Product Limitations:

o The Discount is per thermostat. Max 5 Instant Discounts per retailer SKU per
customer transaction.

o Water-saving showerheads

Eligible Products:

WaterSense® showerheads listed in Exhibit A to these Terms are the only
authorised eiligible products for the Offer (the “Eligible Products”). For clarity,
products not listed in Exhibit A are not Eligible Products, even if they are
comparable or analogous to the Eligible Products, whether in performance or
specification, which are listed in Exhibit A.

Discount:

e $10 off select WaterSense® certified showerheads listed in Exhibit A (the
“Discount”).

Eligible Product Limitations:

The Discount is per showerhead. Max 5 Instant Discounts per retailer SKU per
customer transaction.

Water heater controllers

Eligible Products:

Smart water heater controllers listed in Exhibit A to these Terms are the only
authorised eligible products for the Offer (the “Eligible Products”). For clarity,
products not listed in Exhibit A are not Eligible Products, even if they are
comparable or analogous to the Eligible Products, whether in performance or
specification, which are listed in Exhibit A

Discount:

e $25 off select smart water heater controllers listed in Exhibit A (the
“Discount”).

Eligible Product Limitations:



The Discount is per water heater controller. Max 1 Instant Discount per retailer
SKU per customer transaction.

Payment of any of the Instant Discounts is subject to the availability of funding by BC
Hydro and the Co-funder and the supply of Eligible Products available at Participating
Retailers during the applicable Purchase Period. No rainchecks. Instant Discount
amounts, Offer funding, and Eligible Products may be modified or terminated at any time
without notice at the sole discretion of BC Hydro. BC Hydro does not guarantee and is
not responsible for the availability of Eligible Products or Instant Discounts (either in-store
or online) at Participating Retailers or lack thereof.

5. PARTICIPATING RETAILERS

Eligible Products must be purchased at the following “Participating Retailers”.
Purchases of Eligible Products at other retailers are not eligible for a discount.

o Smart thermostats: Best Buy, Mysa and Sinope Technologies.
¢ Water-saving showerheads: Canadian Tire, Rona and The Home Depot
o Water heater controllers: Sinope Technologies

6. PURCHASE PERIODS AND KEY DATES

Eligible Products must be ordered, purchased and paid in full between the following dates
and times (each a “Purchase Period”).

Smart thermostats and water heater controllers:

e 12:00 AM PDT October 4, 2024 — 11:59 PM PDT February 21, 2025.
Water-saving showerheads:

e 12:00 AM PDT October 4, 2024 - 11:59 PM PDT January 24, 2025.

No exceptions will be made under any circumstances for purchases of Eligible Products
made outside of the applicable Purchase Period.

The Purchase Periods (including the scheduled start dates and end dates) may be
modified or terminated at any time without notice at the sole discretion of BC Hydro.

7. CO-FUNDER

For Eligible Customers located within the Co-funder’s gas service territory, the Co-funder,
in whole or in part, may fund a portion of the Instant Discount for select Eligible Products
listed below.

e $5 towards a portion of the $10 instant discount on select showerheads

8. PAYMENT OF INSTANT DISCOUNTS



Instant Discounts are provided directly to Eligible Customers at point-of-sale by reducing
the after-tax purchase price of Eligible Products purchased in-store or online at a
Participating Retailer during the applicable Purchase Period. Instant Discounts may only
be available for either in-store or online purchases at certain Participating Retailers. No
application is required to receive Instant Discounts.

e |n-store

For in-store purchases, Instant Discounts are only available at stores located within BC
Hydro’s electrical service territory. For each Participating Retailer, rebates may only be
available at certain approved stores located within this territory.

e Online
For online purchases, Instant Discounts are only for Eligible Customers who reside within
BC Hydro’s electrical service territory as defined by the postal code of the Eligible
Customers shipping address.

9. MODIFICATION AND/OR TERMINATION OF OFFER (INCLUDING PURCHASE
PERIODS)

BC Hydro in its sole discretion reserves the right to shorten, extend, suspend, modify or
cancel the Offer (including the Purchase Periods and the scheduled start dates and end
dates) at any time, without notice or obligation for any reason.

BC Hydro in its sole discretion reserves the right to terminate the Offer, including without
limitation the Terms governing the Offer, at any time, without notice or obligation, for any
reason.

By participating in the Offer, the Customer acknowledges that BC Hydro is voluntarily
sponsoring, administering and funding the Offer. The Customer agrees that BC Hydro and
its subsidiary or affiliated entities, and each of their respective officers, directors,
employees, agents, contractors, representatives, successors, assignees, and those for
whom they may be responsible at law (collectively, the “Released Parties”), have no
liability for any claim, action, loss or demand, direct or indirect, which may result from the
Eligible Customer’s participation in the Offer, without limitation the Eligible Customer’s use
or misuse of the Eligible Product, the Customer’s breach of the Terms, or BC Hydro’s
payment or non-payment of Instant Discounts, it being understood such forgoing release
obligation will survive completion, expiry or termination of the Offer

By participating in the Offer, the Eligible Customer agrees to indemnify and hold harmless
BC Hydro from all claims, losses, liabilities, damages and costs made or suffered by third
parties, and all loss, liabilities, damages and costs suffered by the Released Parties, which
relate or arise out of breach or misuse by the Eligible Customer of these Terms or the
Eligible Customer’s participation in the Offer including without limitation any party’s use or
misuse of the Eligible Product, it being understood such forgoing indemnity obligation will
survive completion, expiry or termination of the Offer.

10. GENERAL CONDITIONS



The Eligible Customer is solely responsible for the selection, purchase, installation,
operation, ownership and maintenance of the Eligible Product(s). The Eligible Customer
understands that BC Hydro makes no representation or warranty, whether expressed or
implied in respect of any Eligible Product(s) that the Customer has purchased, including,
but not limited to, with respect to quality, fitness for any purpose, installation, energy
savings or performance, it being understood that BC Hydro has not actually tested the
energy savings or performance of any of the Eligible Product(s). The Eligible Customer
agrees that BC Hydro has no liability concerning any estimated energy savings of any
Eligible Product(s), services or measures, or the installation, performance, use or fitness
of the any Eligible Product(s) for the Eligible Customer’s purpose. The Eligible Customer
is purchasing any Eligible Product(s) at the Eligible Customer’s own risk and the Eligible
Customer is responsible for complying with any laws, regulations or by-laws regarding
permits, codes, restrictions or inspections with respect to installation and use of any
Eligible Product(s).

The Eligible Customer agrees that no part of this offer constitutes any form of partnership
or commercial enterprise between any retailers or any other suppliers of or the
manufacturers of the Eligible Products. The Eligible Customer agrees that BC Hydro is not
endorsing any retailer or any suppliers or manufacturers of the Eligible Products.

BC Hydro is not responsible for any rebate(s), discount(s) or incentive(s) offered or
provided by any manufacturer, distributor, dealer or installer with respect to any Eligible
Product, which is separate and distinct from the Offer.

BC Hydro decisions relating to the Offer, including without limitation product eligibility,
customer eligibility, types and amount of discounts, dates and timelines, shall be final and
binding and not subject to appeal.

By applying for this offer, the Customer acknowledges that BC Hydro or one of its agents
may contact the Customer in the future to participate in a survey regarding this Program.

The Customer acknowledges that BC Hydro is a regulated utility and agent of the Province
of British Columbia and that BC Hydro is a public body under the BC Freedom of
Information and Protection of Privacy Act (the “Act”) and associated regulations, and
agrees that any personal information BC Hydro collects in respect of the Offer is subject
to the Act.

For questions regarding the Offer, please email retailerprograms@bchydro.com.

EXHIBIT A — ELIGIBLE PRODUCTS

The Eligible Products for each product category are provided below. Eligible Product lists
may be updated to reflect changes to the Offer, product or partner eligibility, or for any
other reason at any time without notice, in BC Hydro’s sole discretion.



Fall 2024 eligible smart thermostats

You can get $25 off the purchase of an eligible smart thermostat from October 4, 2024 to February 21, 2025.

Purchase an eligible model online from Best Buy, Mysa or Sinope and receive an instant $25 discount.

Earn $50 when you enroll your smart thermostat in Peak Saver. Learn more: bchydro.com/peaksaver

Terms & Conditions

O Limit of 5 units per SKU per customer transaction.

O See Program Terms and Conditions for complete details and limitations.

Cs-5168

Best Buy

Mysa

Sinope

Mysa

Mysa

Mysa

Mysa

Mysa
Sinope Technologies
Sinope Technologies
Sinope Technologies
Sinope Technologies
Sinope Technologies
Sinope Technologies

Sinope Technologies

MYSA BB V2-0

Mysa In-Floor V1-O

Mysa In-Floor V1-O

MYSA BB V2-0 (Baseboard)
MYSA BB V2-0O-L (Baseboard Lite)
TH1123WF

TH1124WF

TH1123ZB

TH1124ZB

TH1300ZB

TH1310WF

TH1123WF-K3
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15951931

15166134

IF.1.0.01.NA

BB.2.0.01.NA-US

BBL.2.0.01.NA-US

667563001648

667563001655

667563000849

667563000856

667563001020

667563001747

667563001662

Units Eligible for
per package Peak Saver

1 Yes

1 Yes

1 Yes

1 Yes

1 Yes

1 Yes

1 Yes

1 Yes

1 Yes

1 Yes

1 Yes

3 Yes
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Fall 2024 eligible water heater controllers

You can get $25 off the purchase of eligible smart water heater controllers and load controllers from October 4, 2024 to February 21, 2025.

Purchase an eligible model online from Sinope and receive an instant $25 discount.

Earn $50 when you enroll your smart water heater controller or load controller in Peak Saver. Learn more: bchydro.com/peaksaver

Terms & Conditions

O Limit of 1 unit per SKU per customer transaction.

O See Program Terms and Conditions for complete details and limitations.

Brand Description Model No. gg::(b;::::
Sinope Technologies Calypso Wi-Fi water heater controller RM3500WF 667563001778 Yes
Sinope Technologies Calypso Zigbee water heater controller RM3500ZB 667563001761 Yes
Sinope Technologies Load controller Zigbee 50A RM3250ZB 667563000962 Yes

{ BCHydro
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Fall 2024 eligible WaterSense® certified showerheads

You can get $10 off the purchase of an eligible WaterSense® certified showerhead from October 4, 2024 to January 24, 2025.
Purchase an eligible model in-store from The Home Depot, Canadian Tire or Rona and receive an instant $10 discount.

Terms & Conditions

O Limit of 5 units per SKU per customer transaction.

O See Program Terms and Conditions for full details.

Canadian Tire

Delta 75486C-140 63-1250 1.75
Delta 75507-140 63-1854 1.75
Delta 75488CWC-140 63-3428 1.75
FOR LIVING 58403-0901 63-1863 1.50
FOR LIVING 58302-0401 63-1894 1.80
FOR LIVING 56243-YO01 63-2421 1.50
FOR LIVING 58403-0801 63-2426 1.50
Peerless 76305C-140 63-1254 1.75
Peerless 76305CWC-140 63-1864 1.75
Peerless 76455-140 63-1867 1.75
Peerless 76313C-140 63-1877 1.75
Peerless 76810-140 63-9980 1.75
Peerless 76640-140 63-9983 1.75
Peerless 76640SN-140 63-9984 1.70
Peerless 76341-140 63-9985 1.75
Pfister O15WS2THCC 63-4739 1.80
Pfister O15WS2TD2C 63-9970 1.80
Pfister O15EP1C 63-9971 1.50

The Home Depot

American Standard 1660.710.068 1000691386 1.50
American Standard 1660.710.099 1000691387 1.50
American Standard 1660.710.295 1000691388 1.50
American Standard 1660.715.099 1000691389 1.50
American Standard 1660.717.068 1000691390 1.50
American Standard 1660.717.099 1000691391 1.50
American Standard 1660.502.295 1000691549 1.50
American Standard 1660.710.075 1000691551 1.50
American Standard 1660.715.075 1000691552 1.50
American Standard 1660.717.075 1000691553 1.50
Brondell NE60O-SH-CH 1001825563 1.50
Brondell NE60O-HS-CH 1001825564 1.50
Delta 75583C-140 1000687339 1.80
Delta RP43164 1000748887 1.75
Delta 75704-140 1001075859 1.80
Delta 75784-140 1001602800 1.80
Delta 75701C-140 1001602801 1.80
{ BCHydro
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The Home Depot

Brand

Delta

Delta

Delta

Delta

Delta

Delta

Delta

Delta
Glacier Bay
Glacier Bay
Glacier Bay
Glacier Bay
Glacier Bay
Glacier Bay
Glacier Bay
Glacier Bay
Glacier Bay
Glacier Bay
Glacier Bay
Glacier Bay
Glacier Bay
Glacier Bay
Glacier Bay
Glacier Bay
Glacier Bay
Glacier Bay
Glacier Bay
Glacier Bay
KOHLER
KOHLER
KOHLER
KOHLER
KOHLER
KOHLER
KOHLER
KOHLER
KOHLER
MOEN
MOEN
MOEN
MOEN
MOEN
MOEN

MOEN

75601BL-140
75511-140
75511BL-140
75554C-140
75610-140
75610SN-140
75719-140
75719SN-140
HD58303-2201
HD51716-X0001
HD833X-00*
HD56071-3101
HD56081-X401
8483000CA
8493001CA
P87000
HD58302-1201
HD58303-3701
HD58303-3810H
P87000MB
HD58302-1701
HD58302-1710H
N9418MB-HH
N9518CH-HH
HD58302-1801
HD51745-X001
HD58303-584405
HD58303-5901
72416-CP
R24164-G-CP
R27215-G-CP
R27215-G-BN
72416-BL
72417-BL
R27875-G-CP
R26822-G-CP
R27874-G-CP
6306

6306BN
63060RB
6302EPPM
26056SRN
26313SRN

26313
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1001647541

1001827328

1001827329

1001827330

1001827331

1001827332

1001827335

1001827336

1001098905

1001098906

1001299511

1001431566

1001431567

1001550944

1001600841

1001611901

1001645016

1001660956

1001660957

1001764922

1001821899

1001821900

1001827987

1001827988

1001833070

1001833071

1001841745

1001841746

1001158319

1001651606

1001651608

1001651609

1001761699

1001761700

1001824074

1001826366

1001827040

1000692068

1000692069

1000692070

1000760752

1000797461

1000798018

1000798019
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The Home Depot
D N TS VR

MOEN 26603 1000845621

MOEN 26000 1000845622 1.80
MOEN 20006 1001016729 1.80
MOEN 26040 1001057001 1.80
MOEN 20001 1001097237 1.80
MOEN 26000SRN 1001101995 1.80
MOEN 200WO 1001238358 1.80
MOEN 200HOSRN 1001238359 1.80
MOEN 200HO 1001238360 1.80
MOEN 25017 1001238361 1.80
MOEN 25017BL 1001534465 1.80
MOEN 26000BL 1001534466 1.75
MOEN 200CO 1001610674 1.75
MOEN 26007 1001628454 1.80
MOEN 218HO 1001775565 1.80
MOEN 200HOBL 1001827337 1.80
MOEN 218HOSRN 1001827338 1.80
MOEN 218COSRN 1001827342 1.80
Waterpik XBT-643M 1001343783 1.80

Delta 75570-140 37356115

Delta 75831C-140 37356116 1.75
Delta 75605D-140 37356118 1.75
Delta 75607-140 37356119 1.75
KOHLER R25199-G-CP 31535204 1.75
MOEN 23334k 15025831 1.75
MOEN 23334kSRN 15025865 1.75
Oxygenics 89166 41536340 1.75
Oxygenics 54286 65525005 1.80
Oxygenics 61386 65525006 1.80
Oxygenics 53348 65525007 1.80
Pfister O16WS2RSCC 56305316 1.80
PROJECT SOURCE 58302-1401 15095048 1.75
PROJECT SOURCE 56245-X3001 15095049 1.75
PROJECT SOURCE 58303-417011 15095050 1.75
PROJECT SOURCE 58303-4101 15095052 1.80
PROJECT SOURCE 56081-X4101 15095055 1.75
PROJECT SOURCE 58302-147011 15095058 1.80

{ BCHydro
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