
Request For Meter Reading 

  

Account number       

Service address       

To receive a bill based on actual consumption, please follow the instructions below. 

How To Read Your Meter 

Meters have 4 or 5 small dials that record consumption.  Adjacent dials turn in opposite directions – some turn 
clockwise and others turn counter-clockwise.  A disk in the meter revolves as electricity is used in the premises.  
This disk moves the hands on the dials. 

We recommend you start reading the meter from right to left and write down the figures in the same order (using 
the example below.  That would be  ___   ___      7          4        9  ).  When the hand is between two numbers on 
the dial, record the lower number.  The only exception is when the hand is between the numbers 9 and 0.  In this 
case, think of the 0 as equal to 10, then 9 is the number you record because it is actually the lower number.  Here 
is an example of an electric meter reading. 

 
Some premises may be metered by a digital device, which makes recording easy.  If digital, please record the 
numerical digits on the readout. 

Meter Readings 
 
Please take the time to record the meter number, the date the meter was read, and the reading.  Then fax this form 
to 604 528-2297 or call BC Hydro toll-free at 1 800 224-9376, or 604 224-9376 in the Lower Mainland. 

             

Meter number  Date meter read 
 

If your electric meter has only 4 dials, indicate reading in these spaces. 

 

If you have a digital Electric Meter, indicate readings in these boxes. 
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